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Paratransit Summary Report 
January 2020

Paratransit Jan-20 2020 Y-T-D 2019 Y-T-D % Change Y-T-D

Ridership 17,358 17,358 17,824 -3%
Revenue Hours 6,215 6,215 6,213 0%
Total Vehicle Hours 6,946 6,946 6,942 0%
Revenue Miles 77,939 77,939 80,105 -3%
Total Vehicle Miles 87,267 87,267 89,720 -3%
Rev. Miles per Ride 4.5 4.5 4.5 0%
Passenger Miles 88,470 88,470 95,017 -7%
Riders per Rev. Hour 2.79 2.79 2.87 -3%
No Shows 629 629 371 70%
% Subscription Rides 28% 28% 31% -10%
% Wheelchair Rides 20% 20% 19% 5%
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Zone Service Summary Report 
January 2020

Zone Service Jan-20 2020 Y-T-D 2019 Y-T-D % Change Y-T-D

Ridership 152 152 167 -9%
Revenue Hours 65 65 84 -23%
Total Vehicle Hours 89 89 116 -23%
Revenue Miles 1,584 1,584 2,250 -30%
Total Vehicle Miles 2,218 2,218 3,057 -27%
Rev. Miles per Ride 10.4 10.4 13.5 -23%
Passenger Miles 2,164 2,164 2,887 -25%
Riders per Rev. Hour 2.35 2.35 1.99 18%
No Shows 11 11 7 57%
% Subscription Rides n/a n/a n/a n/a
% Wheelchair Rides 3% 3% 8% -63%
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There are no will-call
returns for Zone Service


